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General Manager

Director,       
Corporate Services 

Director,       
Transit Operations

Director,       
Fleet Maintenance

Director,       
Customer Experience

Chief of Staff

Board of Directors
       

 

Shared Services Liaison 
• Clerks
• Legal
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General Manager

Director, Corporate Services

Manager, Human 
Resources

Consultant, Employee 
Relations

Consultant, Human 
Resources

Consultant, Health and 
Wellness

Payroll Representative

H  R

Consultant, Corporate 
Services

Manager, IT    
Solutions

Supervisor, IT Solutions

Advisor, IT Solutions

IT Help Desk 
Representative

Manager, Financial Strategy 
and Performance

Senior Analyst, 
Financial 

Performance and 
Procurement

Administrative Assistant, 
Corporate Services

Shared Services Liaison: 
• Finance
• Procurement
• Risk Management
• HRIS
• Payroll
• Benefits
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General Manager

Director, Transit Operations

Manager, Transit Operations 
Planning

Supervisor, Operations 
Scheduling

Coordinator, Operations 
Scheduling

Supervisor, Operations  
Training

Transit Asset and Facilities 
Project Coordinator

Manager, Transit Operations North

Supervisor, Transit 
Operations North

Supervisor, Operations 
Dispatch North

ATU Operators North

Manager, Transit Operations South

Supervisor, Transit 
Operations South

Supervisor, Operations 
Dispatch South

ATU Operators South

Administrative Assistant, Fleet 
Maintenance and Operations
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General Manager

Director, Fleet Maintenance

Manager, Fleet    
Maintenace North

Supervisor, Fleet 
Maintenance North

ATU North  
Licensed Truck and Coach 

Technician (310T)
Licensed Bodyperson (310B)

Certified Tire Technician
Serviceperson

Manager, Fleet 
Maintenance South

Supervisor, Fleet 
Maintenance South

ATU South
Licensed Truck and Coach 

Technician (310T)
Serviceperson
Vehicle Detailer

Supervisor, Fleet ITS

ATU ITS 
Technician

Supervisor, Fleet 
Inventory

ATU Stores Clerk 
North & South

Administrative Assistant, Fleet 
Maintenance and Operations

Shared Services Liaison: 

• Facilities Maintenance
• Realty
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General Manager

Director, Customer Experience

Consultant, Communications

Coordinator, Digital Media 
and Website

Advisor, Community 
Engagement

Supervisor, Customer Experience

ATU Customer Service 
Representatives

Supervisor, Specialty Services

Coordinator, Specialty 
Services

Specialty Services  
Booking Representative

Administrative Assistant, 
Customer Experience


